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Congratulations
With this choice, you’ve shown how much you value your wellbeing and the art of relaxation. 
To enjoy your chair for years to come, we kindly ask you to read the safety instructions carefully 
and follow them. 

May your new favourite place bring you countless moments of calm, comfort, and quiet joy. 

True relaxation begins not with a button – but with trust. 

For over two decades, CASADA has been synonymous with refined wellness technology – offering 
more than function: a promise of comfort, craftsmanship and ease. 

Blending innovation with timeless design, our products are made for those who seek lasting wellbe-
ing, aesthetic harmony and everyday indulgence.  
With a presence across the globe, CASADA remains devoted to one guiding principle: excellence 
in every detail. 
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Safety Instructions Contraindications
Please read these instructions carefully before using the massage chair. Doing so will 
help ensure safe operation and extend the life of your device. 
Keep this manual in a safe place for future reference

•	 This massage chair complies with applicable technical standards and current safety regulations. 

•	 The unit includes heated areas. Users with sensitive skin or reduced heat sensitivity should exercise caution when using the product. (ICE 

60335-2-32) 

•	 The massage chair is maintenance-free. Repairs must only be carried out by authorised service personnel. 

•	 Improper use and unauthorised repairs are prohibited for safety reasons and will void the warranty. 

•	 Take care not to insert fingers or objects between the massage rollers. 

•	 Never touch the power plug with wet hands. 

•	 Avoid exposing the device to water, direct sunlight or extreme temperatures. 

•	 Do not use the massage chair in damp or humid environments (e.g. bathrooms). 

•	 Ensure that ventilation openings are not blocked and that adequate airflow is maintained. 

•	 Disconnect the massage chair from the mains power supply when not in use for an extended period. 

•	 Do not use damaged plugs, cables or sockets. 

•	 Damaged power cords or plugs must be replaced by the manufacturer, an authorised service centre or qualified personnel. 

•	 In case of malfunction, disconnect the device from the power supply immediately. 

•	 Using the device for purposes other than those intended may result in damage and void any liability. 

•	 For your safety and comfort, do not exceed a daily usage time of 30 minutes. 

•	 Avoid using sharp or pointed objects on or near the device. 

•	 Use only suitable sockets and ensure the plug is fully inserted. 

•	 Always disconnect the device from the power supply before cleaning or carrying out any maintenance. 

•	 Children under the age of 14 may only clean or operate the device under adult supervision. 

•	 In the event of a power failure, switch the unit to “OFF” and unplug it. 

•	 Do not operate the massage chair if the cable or plug is wet or damaged. 

•	 Children under 14 and individuals with limited physical, sensory or mental capabilities must only use the device under supervision. 

•	 Do not use the massage chair immediately after eating or while under the influence of alcohol. 

•	 Use the device only as described in this manual. 

•	 Only use original accessories provided by the manufacturer. 

•	 Do not stand, sit or jump on the footrest. 

•	 Do not sit on the armrests or backrest. 

•	 Keep the massage chair clean and ensure that no foreign objects fall into any gaps or openings. 

•	 Never pull directly on the power cord. 

•	 When adjusting the footrest or backrest, make sure there are no objects or people underneath – especially children. 

•	 This product is intended for private indoor use only. 

•	 If the power cord is damaged, it must be replaced with an original replacement cord provided by the manufacturer or an authorised service 

provider. 

Contraindications and Important Usage Information 
If you are unsure whether the massage chair is suitable for you, please consult your doctor before using the device. 

Do not use the chair if you are pregnant or have any of the following conditions in the massage area: 

•	 recent injuries 

•	 thrombotic disorders 

•	 acute inflammation or swelling 

•	 existing cancer diagnoses 

•	 If you are undergoing medical treatment or have any health concerns, prior consultation with your doctor is strongly recommended. 

•	  

Usage Restrictions 
Individuals with physical, sensory, or mental impairments, as well as those lacking experience or sufficient understanding, should only use the 

massage chair under the supervision and guidance of a responsible person. 

Medical advice must be obtained before use in the following cases: 

•	 individuals who are bedridden 

•	 those undergoing ongoing medical treatment 

•	 known back conditions or spinal disorders 

•	 use of a pacemaker 

Usage Instructions 

•	 Stop using the chair immediately if you experience any pain. 

•	 If an injury occurs during use, seek medical attention without delay. 

•	 Do not massage reddened, swollen, or inflamed areas of skin. 

•	 This massage chair is intended solely for private wellness use. It is not a medical device and does not replace professional treatment. 

•	 The recommended maximum daily usage time is 30 minutes. Do not massage the same area for more than 15 minutes to avoid over-

stimulation or discomfort. 

•	 This product is not suitable for children under the age of 14. Children may only use the chair under supervision and must not treat it as 

a toy. 

Contraindications for the Use of BRAINTRONICS® 
The use of the braintronics® programme is not recommended in the following cases: 

•	 Psychotic disorders (e.g. schizophrenia, bipolar disorder, endogenous depression) 

•	 Epilepsy or other seizure-related conditions 

•	 Heart conditions or recent heart attack/stroke 

•	 Disorders of the central nervous system 

•	 Thrombosis 

•	 Attention deficit disorders (inattentive type) 

•	 Personality disorders 

•	 Intellectual disability 

•	 Addiction-related conditions (e.g. alcohol, drug, or medication dependency) 

•	 Regular use of psychotropic medication 

•	 Pregnancy 

Important Notice: 
For ethical and legal reasons, braintronics® must not be used by children or adolescents without the explicit consent of a legal guardian. 

Individuals who may experience inner or religious conflict because of meditative states are advised to refrain from using the programme.
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Warnings on Use
NOTE 

For your own safety and to avoid damaging the massage chair, do not exert pressure on the footrest 
when extended.

NOTE 

Before each massage, make sure that the massage rollers are not in the seat area.

Prohibit pressing

Features | Functions
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16.	 Rear panel

17. Side panel decor

18.	 Remote control 

19.	 Protective cover

20.	 Power cord

21.	 Power cord connection

22. Power switch

	1. Pillow

	2. 3D digital speakers

	3. Shoulder airbag

	4. Backrest cushion

	5. Lumbar airbag

	6. Ion air blower

	7. Quick launch buttons

	8. USB charging connector

	9. Arm airbag

	10. Storage space

	11. Seat cushion

	12. Calf massage

	13. Armrest

14.	 LED lamps

15. Foot massage

1

2

3
4
5

6
7
8
9

10
11
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14

15

POWER INPUT
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20
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Set-up and Assembly
1. Assembling the armrest

• �From the arm rest, first remove the connectors and the air hose which match those on the frame of 
the massage chair (Fig. 1).

• Now link each connection with its counterpart (colour-coded). (Fig. 2).

• �Insert the connecting parts on the underside of the frame firmly into the armrest connection. 
Correctly position the compressed air line. (Fig. 3).

• �After connecting with the appropriate connection lines, carefully insert the middle of the steel 
pipe behind the steel frame manually into the lower part of the frame, making sure that the com-
pressed air line is not blocked or damaged. (Fig. 4).

Fig. 1 Fig. 2

• ��Now hang the bolt on the rear side panel (inner side) into the guide on the massage chair.  
(Fig. 5)

• �Lock the front attachment of the seat in position and use slight pressure to hook this into place.
(Fig. 6)

Fig. 3 Fig. 4

Set-up and Assembly

• �Use 2x (M5X10) screws to secure the front attachment. (Fig. 7).

• �Use 5x (M4x10) screws to secure the rear side of the side panel. (Fig. 8).
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Fig. 5

Fig. 7

Fig. 6

Fig. 8

Bolt

Guide

• �Narrow side first, hook the covers into the side panel and then clip the mask onto the side panel. 
(Fig. 9).

•  �From the inner side of the shoulder part, use one ST4,2x16 screw to secure the cover. When 
assembling, the assembly instructions for the two side panels are identical. (Fig. 10)

Fig. 9 Fig. 10
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Set-up and Assembly

• �Slide the inner and outer sleeves onto the mounting bracket on the footrest. Check that the head 
end is facing the footrest (Fig. 3).

• On the inner side of the seat, open the hinges on the right and left (Fig. 4).

Fig. 1 Fig. 2

2. Assembling the footrest

• �Position the foot rest in front of the seat and connect the air hose and plug to the counterpart on 
the seat (Figs. 1 + 2).

• Then push any protruding air hose and cable back into the seat.

• �Hang the footrest with the sleeves into the hinges (Fig. 5)

• Close the hinges and secure them using an M5 screw. (Fig. 6)

Fig. 3 Fig. 4

Set-up and Assembly

• �Then place the plastic covers over the hinges. (Fig. 7)
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Fig. 5

Fig. 7

Fig. 6

3. Assembling the touchscreen bracket

• �Insert the holder into the side panel and secure it using 3x M4 screws. (Figs.1+2).

Fig. 1 Fig. 2
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Set-up and Assembly

Fig. 3 Fig. 4

• �Click the plastic foot of the bracket onto the installation surface of the massage chair. (Figs. 3+4)

4. Using the pillow and backrest cushion

• �The kneading intensity of the massage on the neck and shoulder can be alleviated by using the 
pillow. We recommend using the cushion.

• �The backrest cushion is connected to the backrest by a zipper (1), and the pillow is connected to 
the backrest cushion by a Velcro strip (2).

Zipper Velcro strip

NOTE: �The connection for the remote control is located on the inside of the holding under the 
seat cushion. Insert the cable and secure it.

Set-up and Assembly
5. Floor protection

• �To avoid damaging the floor, place the massage chair on a carpet or any other stable surface.
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CAUTION: �Make sure that you do not move the chair across wooden floors, uneven floors or 
in confined spaces.

6. Switching off, finishing the massage

• �By pressing the power switch (1) during a massage, all massage functions are switched off imme-
diately. The backrest and calf unit are reset, the massage time expires and all massage functions 
are switched off immediately.

• The power supply throughout the entire massage chair is switched off. (2) (3)

1 2 3
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7. Repositioning the massage chair

• �Make sure no cables are lying across the floor. Tilt the backrest somewhat backwards (with the 
centre of gravity on the wheels). Use your hands to push the chair forwards or backwards, then 
return it to its original position slowly and gently.
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Set-up and Assembly

NOTE: �Before moving the chair, you must first switch it off and then disconnect the power cord 
and the connecting cable.

NOTE: �Please do not move the chair alone. The second person can lift the chair at the front to 
position it onto the rollers.
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Cleaning | Maintenance | Storage
A| CLEANING THE SYNTHETIC LEATHER

Wipe the synthetic leather with a soft, dry cloth. Please do not clean with products which con-
tain chemicals, such as thinners, benzine and alcohol. Make sure that the cleaning agents do not 
damage the synthetic leather. Please read the instructions on the cleaning agent very carefully. If 
the synthetic leather is very dirty, clean it as follows:

1. �Moisten a soft cloth with hot water or a commercially-available neutral detergent and 
wring it out.

2. Check that the cloth has been well wrung out.
3. Clean the surface of the synthetic leather with the cloth.
4. While cleaning, make sure that you rinse the cloth several times.
5. Leave the synthetic leather to dry naturally. Do not use a hairdryer.

• �The surface of the synthetic leather may fade or discolour if an unsuitable cleaning agent is 
used. Before using any cleaning solution on the entire surface, test it first on a small section.

• �Cleaning the synthetic leather with alcohol, thinner or petrol-containing agents may lead to 
discoloration or even remove the paint.

B| CLEANING THE PLASTIC PARTS

1. �Put a soft cloth in warm water with a neutral detergent, wring out well and wipe off the plastic 
parts.

2. Do not use chemicals, such as thinners, benzine and alcohol to clean the plastic parts.
3. Wipe with a microfibre or soft cloth wrung out in clean water.
4. Allow the plastic parts to air dry.

C| STORAGE

• �If the device is not used for a longer period of time, the power cable should be wound up and 
the device should be stored in a dry environment.

• �Never store the device at high temperatures or in proximity to open fire. Avoid prolonged 
exposure to sunlight.

• �When cleaning, only use commercially-available products for synthetic leather. Never clean it 
with thinner, benzene, or alcohol.

• �If the device is on an uneven surface, do not roll or push it; lift it up in order to move it.
• �Please take breaks after each use and do not use the device a number of times without pauses.
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Structure of the remote control

1.	 On-/ Off-Button
2.	 Pause or continue the massage
3.	 Activates or deactivates the belt heat 
4.	 Activates or deactivates the O2 ion function 
5.	 Activates or deactivates the foot rollers 
6.	 Activates or deactivates calf knead function 
7.	 Adjusting the massage intensity
8.	 Turns the massage chair on or off
9.	 Adjusting the air pressure for the lower body
10.	 Selection of the desired massage area 

(Only possible in manual mode)
11.	 Adjusting the shoulder position

11 10 Main menu

12

13

14

15

16

01 02 03 04 05 06 07

08

09

Structure of the remote control

12.	 Display of the current status of the massage chair 
13.	 Selection of automatic massage programs 
14.	 Selection of manually adjustable functions 
15.	 Adjusting the position of the seat and the angle of the sitting posture 
16.	 Settings 
17.	 Selection key for the massage techniques 
18.	 Increase or decrease the air pressure intensity on the upper body
19.	 Status display
20.	 Selection of the compression massage area  
21.	 Selection of the length of the massage program  
22.	 Adjusting the massage speed
23.	 Adjusting the 4D intensity 
24.	 Custom memory

24

23 22 21 20 19

18

17
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Operate massage chair
1.	 Press the On/Off button on the side of the remote control   or long press the On/Off button on the armrest 

for the system to start.

2.	 After starting the system, select the massage intensity by pressing the “Gentle”  “Soothing”  „Strong”  
buttons on the remote control. This switches on the programme, and the massage chair changes to the lying 
position. If no selection is made within five minutes, the chair will automatically switch off.  

3.	 For the massage programmes, select the automatic programme (see 7.3) and the massage chair will be 
moved to the zero gravity position. Wait until the setting process is finished. Press the Skip button , 
to skip a step and go directly to the next level. 

Operate massage chair
4.	 The chair now scans your body shape. Wait until your body shape check has been fully scanned. You can 

also press the Skip button  or skip the test and start the massage directly.   

After scanning your body shape, the remote control will give an acoustic signal. The signal alerts you that you 
can now fine-tune the shoulder position. When the massage roller is in the right position for you, press the OK 
button , to start the massage. If the position is not correct, use the Up button  or the Down button 

, to manually correct the position of the massage and press the OK button  to confirm your selection 
and start the massage. If no buttons are pushed within 20 seconds, the rollers will move to the starting posi-
tion and the massage will start.



2120

Pause function 
(Please use this function only after switching on the chair [see page 77].)

After switching on the massage chair, press the Pause button  to pause the massage process. Press the Pause 
button   again to resume the programme. Please note: In pause mode, all functions except shutdown are 
disabled.  

Automatic programs 
(Please use this function only after switching on the chair [see page 77].)

Selecting the Automatic progams 
1.	 Select the Auto button  in the left menu bar.  
2.	 Select the desired automatic massage programme and click to start the massage. 

You can choose from 20 automatic programmes.

Position to high

Perfect position

Position to low

Operate massage chair Automatic programs

AI Intelligent - Programs

Function Description

Total Relax The upper mechanical core is used to massage the neck, shoulders and Fengchi 
acupoint by kneading. This is followed by tapping and shiatsu to massage the 
whole body. The lower mechanical core is used to massage the waist and hips 
by kneading and tapping. The two mechanical cores coordinate to help relax the 
muscles of the entire body and relieve fatigue.

Stress Release Massages the neck, shoulders and Dazhui acupuncture point mainly by kneading to 
relieve systemic pressure. 

Full Airbag Applies compression massage to the whole body, together with the sole roller and 
calf kneading massage.

Chinese Massage Using the massage technique of Traditional Chinese Medicine, 4D massage is 
applied to the back and waist. Thus, the blood circulation of the back and waist 
is stimulated, the meridians are soothed and blockages in the back and waist are 
released by the massage.

Thai Massage This massage dominates with the help of compression massage on legs, hands, 
shoulders and hips. During the movement, the 3D massage hand holds with pres-
sure against the waist to cause the Thai stretching. Note: The stretching is divided 
into three levels. For a gentle stretch, select the lowest level. For a strong stretch, 
select the strongest level.
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Automatic programs

Relaxing and activating - Programs

Function Description

Meridian Treatment Massage of the shoulders, neck, back and waist using kneading, tapping and 
shiatsu techniques to treat the meridians.

Neck & Shoulder Massages the neck and shoulders mainly with kneading and stretching techniques 
and the upper back with a medical massage. Jianjing acupuncture points are pres-
sed to relieve cervical spondylosis and relax the muscles of the neck and shoulders. 

Waist Care Massages the waist by kneading, kneading&tapping and tapping. This is followed 
by a 4D massage at the waist.

Waist & buttock Shape Massages the buttocks through kneading and a medical massage. This is followed 
by a deep massage for the buttocks and perineum through tapping and kneading. 
To relax the hip muscles, raise your hip.

Leg & foot Relieve Massages the shoulders and waist mainly by kneading, tapping and kneading&tap-
ping. Applies a soothing compression massage to the calves and feet.

Health Recharge Deep massage of the whole body using kneading, tapping and shiatsu techniques 
to promote blood circulation throughout the body and prevent blood clots. It is 
especially for people who do not get much exercise. The massage intensity is 
moderately gentle.

Automatic programs

Exclusiv for Family - Programs

Function Description

Power Massage the shoulders, neck, back and waist mainly by kneading, tapping and 
kneading&tapping. This relieves fatigue, promotes blood circulation and reduces 
stress through deep massage. The massage intensity is moderate, making it suitable 
for men.

Keep fit Massages the shoulders, neck, waist and hips through kneading and shiatsu tech-
niques. By massaging the whole body, it causes the body and mind to relax. Enjoy 
treatment worthy of a queen. This is particularly suitable for women, as the massage 
intensity is very gentle.

Senior Applies a gentle massage to the whole body in addition to the sole roller and calf 
kneading massage.

Office Regimen Massages the shoulders, neck and waist with the massage techniques of kneading, 
tapping and kneading&tapping. Deep massage is used to relieve shoulder and 
neck pain, relieve sore muscles in the lumbar region and maintain the lumbar spine. 
It is especially for office workers and for people who sit a lot.
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 Automatic programs

Overall Relaxation - Programs

Function Description

Energy Boost Deep massage of the whole body using kneading, tapping and shiatsu techniques 
to awaken the vitality of the human body and stimulate energy.

Lunch Break Massages the back and waist using kneading and tapping techniques while pres-
sing the Shenyu acupoint. This massage aims to improve the quality of your lunch 
break so that you can start the afternoon with a new burst of energy.

Sweet Dream Massages the shoulders, neck, back and waist through kneading and a medical 
massage technique. The Fengchi and Shenyu acupuncture points are pressed to 
improve sleep quality and promote sleep. It is especially for people who suffer from 
sleep disorders.

Brain Refresh Massages the shoulders, neck, back and waist through kneading, 4D kneading 
and Shiatsu techniques. A high degree of physical and mental harmony is achieved 
through deep massage. It is especially for people who are mentally exhausted and 
overworked. The intensity of the massage is gentle.

Rejuvenate Massages the back and waist, mainly with massage techniques such as tapping 
and kneading&knocking. This promotes blood circulation, eliminates local muscle 
pain, accelerates the elimination of lactic acid and regenerates human vitality.

Program selection
 
Select the  button on the left menu bar to enter the selection menu. You can choose from the following settings: 
Massagetechnique, Massage Area, 4D intensity, Position, Massage Width und Massage Speed.

1.	 There are a total of 11 options in the massage technique menu: Stopp, Knead, Tap I, Tap II, Knead & Tap,  
Shiatsu I, Shiatsu II, Grap, 4D I, 4D II, 4D III, 4D IV. (Please note: To display more massage techniques, press 
the arrow buttons  or  on the remote control) 
 

Function Setting the massage rollers

4D I Speed and strength

•	 Speed can be set at five levels.

•	 Width can be set at five levels.

•	 Intensity can be set at five levels. 

4D II Speed and strength

4D III Speed, width and strength

4D IV Speed, width and strength
 

Remote Control 
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Remote control
Function Setting the Massage Rollers

Stop Press this button for massaging 
without a technique.

•	 Speed can be set at five 
levels.

•	 Width can be set at five 
levels.

•	 Intensity can be set at five 
levels.

Knead Speed and strength can be set.

Tap I Speed, width and strength can 
be set.

Tap II Speed, width and strength can 
be set.

Knead & Tap Speed, width and strength can 
be set.

Shiatsu I Speed, width and strength can 
be set.

Shiatsu II Speed, width and strength can 
be set.

Grasp Speed and strength can be set.

 
Please note: You can also press the Massage Technique button  on the “Home” screen   where you 
can select the desired massage technique from the pop-up menu. (This function is a shortcut for changing 
massage techniques on the current “Home” screen of the remote control programmes.) 

Remote control
2.	 The massage area menu offers you five areas as options: Point-by-Point, Partial, Full, Upper (back) and Lower 

(back). Select the desired area for the massage. 
 

Button Description

Fixed point massage

Local forwards and backwards massage in a partial area.

Full forwards and backwards massage.

Forwards and backwards massage of the upper back.

Forwards and backwards massage of the lower back.

 
Please note: You can also click on the massage area button  on the “Home” screen  to select the 
corresponding massage area in the pop-up menu. (This function is a shortcut for switching the massage areas 
on the current “Home” screen of the remote control programme.)
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Remote control

3.	 You can set the 4D intensity in the menu. Setting levels 1-5 are available, with 1 being the lowest and 5 the 
strongest. The higher the 4D intensity is set, the further the massage roller protrudes and the stronger the 
massage. Select the Plus   button or Minus button , to adjust the 4D intensity.  
 
 

 
 
 
 
 
 
 

Remote control

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
 

Button Description

Press this button to increase the 4D intensity in levels 1 to 5.

Press this key to decrease the 4D intensity in levels 1 to 5.
 
Please note: You can also set the 4D intensity with the Plus button  or the Minus button  n the 
“Home”  screen. (This function is a shortcut for setting the 4D intensity on the current “Home” screen of the 
remote control programme.)  

Level  0 Level  1 Level  2 Level  3 Level  4 Level 5

 

Button Description

Press this button to increase the 4D intensity in levels 1 to 5.

Press this button to decrease the 4D intensity in levels 1 to 5.
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Remote control
4.	 To set the massage robot, select the arrow pointing upwards  or the downward pointing arrow , to 

fine-tune the massage hand up or down.

5.	 Select the massage widths as shown in the illustration below. 

(1) The width can only be set when the user activates the remote control mode when selecting the massage 
technique or massage area. 
 
(2) The massage width can be set from level 1 to 5, where 1 is the narrowest and 5 is the widest setting. 
Please select one of the following massage techniques: Tap I, Tap II, Shiatsu I, Shiatsu II, 4D III und 4D IV. 
 
 
 

Remote control

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
 

Button Description

Press this button to increase the massage width in steps 1 to 5.

Press this button to decrease the massage width in steps 1 to 5.

 

6.	 Select the massage speed as shown in the illustration below. 

(1) The speed can only be set if no automatic massage programme is running at the same time. 
 
(2) The massage speed can be set from level 1 to 5, where 1 is the slowest and 5 is the fastest setting. The 
speed cannot be adjusted if the massage process has been stopped. 
 

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
 

Button Description

Press this button to increase the massage speed in levels 1 to 5.

Press this key to decrease the massage speed in levels 1 to 5.

 
Please note: You can also use the massage speed +  or massage speed –  on the “Home” 
screen  to set the massage speed. 
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Remote control

Level  0 Level  1 Level  2 Level  3 Level  4 Level 5

 

Button Description

Press this button to increase the massage speed in steps 1 to 5.

Press this button to decrease the massage speed in steps 1 to 5.

Remote control
7.	 Go to the Manual menu to select the Air mode as shown in the following figure. The air mode includes full 

back, upper back or lower back. There is also a hand roller massage function on the inside of the arm that 
automatically turns on when the full body air massage is selected. 

Button Description

Press this button to activate or deactivate the complete back air massage.

Press this button to activate or deactivate the upper back air massage. 

Press this button to activate or deactivate the lower back air massage. 

 

Air massage display

Complete body air pressure Upper body air pressure Lower body air pressure
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Remote control
	 Please note: You can also press the air massage button  on the “Home” screen  and select the desi-

red air massage area from the pop-up menu. (This function is a quick key to the air massage on the current 
“Home” page of the remote control).

8.	 To set the air intensity, the air massage must be switched on. There are a total of 5 levels, with 1 being the 
lowest and 5 the highest level. 

 
 
 
 
 
 
 

Remote control

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
 

Button Description

Press this key to increase the compression intensity between 1 to 5.

Press this key to decrease the compression intensity between 1 to 5.

 
Please note: You can select the Upper Body Air Massage + button  or Lower Body Air Massa-
ge -  on the “Home” Screen  or set the upper body compression intensity; the settings can 
also be set in the same manner with the Lower Body  . There are 5 levels of 
compression intensity. 

Level  0 Level  1 Level  2 Level  3 Level  4 Level 5

 

Button Description

Press this button to increase the compression intensity between 
1 and 5.

Press this button to decrease the compression intensity between 
1 and 5.
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Adjusting the Chair
Click on the Angle button  in the menu bar on the left side of the screen to enter the settings menu where you 
can adjust the angle of the chair. Adjustments include extending the legrest, extending the footrest, raising the 
legrest, raising the joint, raising the backrest, zero gravity I and II and other setting functions.

1. Setting zero gravity

Button Describtion

Zero Gravity I Zero Gravity I button: automatically setting the legrest and backrest position to 
Zero Gravity I position.

Zero Gravity II Zero Gravity II button: automatically setting the legrest and backrest position to 
Zero Gravity II position.

2. Lengthening or shortening the footrest

Button Description

Shortening 
footrest

Button for shortening the footrest: To manually set the footrest, press and hold this 
button to slowly move the footrest upwards and shorten the footrest. Release the 
button when you are finished with the manual setting process.

Lengthening 
footrest

Button for lengthening the footrest: To manually set the footrest, press and hold this 
button to slowly move the footrest downwards and lengthen the footrest. Release 
the button when you are finished with the manual setting process. 

Adjusting the Chair
3. Lengthening or shortening the legrest

Button Description

Shortening 
legrest

Button for shortening the legrest: Shorten the legrest using the remote control. 
Press and hold this button to slowly move the legrest upwards. Release the button 
to stop.

Lenthening 
legrest

Button for lengthening the legrest: Lengthen the legrest using the remote control. 
Press and hold this button to slowly move the legrest downwards. Release the 
button to stop.

4. Raising and lowering the legrest

Button Description

Raising  
legrest

Raising the legrest: Press and hold this button to slowly raise the legrest. Release 
the button to stop the movement. When the legrest has been fully raised, the 
footrest is automatically adjusted by the chair.

Lowering 
legrest

Lowering the legrest: Press and hold this button to slowly lower the legrest. Re-
lease the button to stop the movement. When the legrest has been fully lowered, 
the footrest is automatically adjusted by the chair.

5. Setting the angle

Button Description

Raising  
chair

Raising the chair: Press and hold this button to slowly raise the chair angle and 
release the button to stop the movement of the backrest upwards movement or the 
legrest downwards. When the desired angle has been reached, the footrest is 
automatically adjusted.

Lowering  
chair

Lowering the chair: Press and hold this button to slowly lower the joint while the 
legrest is slowly raised. Release the button to stop the movement of the backrest 
downwards or the legrest upwards. When the desired angle has been reached, 
the footrest is automatically adjusted. 

6. Setting the back angle

Button Description

Raising  
backrest

Button for raising the backrest: Press and hold this button to slowly raise the back-
rest. Releasing the button again stops the function.

Lowering 
backrest

Button for lowering the backrest: Press and hold this button to slowly lower the 
backrest. Releasing the button again stops the function.
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Tap the  button in the menu bar on the left side of the screen to access the settings. This is where the model, 
software version, serial number and firmware version are displayed. The interface also includes the language 
settings. 

1.	 The Current Unit information shows the model, software version and the serial number of the product and 
firmware. 

2.	 Bluetooth (playback via Bluetooth speakers) 
Once the sound source (such as a mobile phone, MID tablet, etc.) has been paired with the Bluetooth function 
of the massage chair, the music will be transmitted wirelessly to the playback system of the massage chair. 

a.	 Access the main menu of your smart device (e.g., mobile phone). Open Settings and select the Blue-
tooth option.  Activate the Bluetooth and search for devices in your vicinity.

b.	 The smart device will search for the corresponding Bluetooth name - Skyliner II. Connect your device 
to the chair.

c.	 Now start the desired music on your device. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Settings Settings
Reset 

Select whether the chair should automatically return to its original position after the massage or not. 
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Settings

5.	 Language selection  
The standard language is English. The following languages can be selected: English, German, Hungarian, 
Polish, French, Russian and Spanish. 

On the display under “Home”  , select the “Belt heater” button , to switch the heating function of the  
wrap (graphene heating) on or off. After switching on the heating function, heat will be emitted  
for 3 minutes.

Other funtions 
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Other functions
On the display under “Home”   select the “O2 Ion” button , to switch the O2 ion heating function  
on or off.  

  
On the “Home” screen  , click on the “Roller” button , to switch the foot massage function on or off with 
three adjustable speeds.

Button Description

Press this button to activate or deactivate the sole roller function. Press the 
cyclically programmed button multiple times to switch between speed levels 1, 
2, 3 and off.

Level 1 Level 2 Level 3

Other functions
On the display under “Home”  , select the “Calf” button , to switch the calf massage function on or off. 
There is a friction massage function for the inside of the calf and an air cushion massage function for the outside, 
which can relieve stiffness in the calf muscles or tension caused by standing for long periods of time.
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Other function
On the display under “Home”  , select the “Shoulder” button   and press the up and down arrow buttons 
in the pop-up menu to adjust the shoulder position to a total of 11 levels.

Other functions
On the “Home” screen display , select the “Massage Time Setting” button . Press the plus and minus 
arrow button in the pop-up menu to lengthen or shorten the massage time. The time is always shortened or lengthe-
ned in 5 minute steps. The longest running time is 40 minutes.

On the “Home” screen display , select the “Soft” Gentle , „Soothing“ Soothing  or „Strong“ Strong  button to optain the 
desired massage intensity.
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Click on the “Memory” button in the menu bar on the left side of the screen to access the massage function 
memories. There are two categories: saving and recall of the massage function. The massage can be saved under 
“Save I”, “Save II” or “Save III”. You can call up the saved massage under “Use I”, “Use II” and “Use III”.

Button Description

Saving: Save the currently running massage programme, including automatic programme, 
massage technique, air mode and intensity, position and angle of the leg and backrest unit 
and other massage functions.

Recall: Recall the previously saved massage program, including all settings.

Memory Troubleshooting
EXPLANATION 

• �This is a normal operating noise. 

• �Ensure that the mains plug is properly 
inserted into the socket and that the power 
switch is switched on. Please check the 
cable of the remote control.

• ��The chair switches itself off automatically 
once the pre-set runtime has been reached 
or after excessive usage. This ensures the 
chair has a long operational life.

• �Make sure that you have installed the 
braintronics app and activated your 
account. Also check there is a Bluetooth® 
connection between the smartphone and 
the massage chair.

FAULTS

• �The noise of the engine is audible during 
use.

• �The remote control does not work properly. 
 

• �The device stops operating.
 
 

• �The braintronics® programmes are not 
starting. 

Specifications
Dimensions: 		  upright: 80x148x120 cm 
			   reclined: 80x180x105 cm 
Weight:		  141 kg
Voltage:		  220-240V ~ 50/60Hz 
Nominal power:	 220 W
Runtime:		  20 minutes 
braintronics:		  21 minutes
Certificates:		
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since

2000

EU – Declaration of conformity
Complies with European Regulatory Standards EMC 2014/30/EU and LVD 2014/35/EU.

The retailer provides the statutory warranty period for the product described on the reverse side. 
This warranty period begins on the date of purchase, which must be verified with a valid proof of purchase.  
Within Germany, the retailer will repair or replace products found to be defective during the warranty period 
at no cost to the customer, provided the fault is not due to improper use or external influence. Components 
subject to normal wear and tear, such as fabric covers, are excluded from the warranty. 

To claim warranty service, the defective product must be returned along with proof of purchase before the 
end of the warranty period.  Warranty claims are void if the fault was caused by external factors, improper 
handling, or by repairs or modifications not carried out by the manufacturer or an authorised service partner. 

The warranty is limited to the repair or replacement of the product. Any further claims, in particular compen-
sation for damages, are excluded within the limits of applicable law.  If the manufacturer’s inspection reveals 
that the product fault is not covered under the warranty or that the warranty period has expired, the customer 
shall bear the cost of inspection and any repair. 

Legal Disclaimer: Use and Health-Related Information 

All information provided in connection with this product and its applications does not constitute medical 
advice or therapeutic claims. The diagnosis and treatment of illnesses and other physical disorders require 
consultation with a licensed medical professional, therapist, or alternative health practitioner.  The content is 
intended solely for informational purposes and must not be used as a substitute for medical advice or treat-
ment.  Each user is responsible for determining the suitability of the application in their individual case and is 
advised to consult a specialist if in doubt. 

All use of the product is at the user’s own risk. We expressly disclaim any healing claims or 
health-related promises. 

Casada International GmbH
Obermeiers Feld 3
D – 33104 Paderborn Germany
info@casada.com
www.casada.com

Copyright Images and text are subject to the copyright of CASADA International GmbH and may not be used 
without express consent. 
Copyright © 2021 CASADA International GmbH. 
All rights reserved

Warranty conditions


